Cases by Agency and case Type From 10/01/2004 to  10/31/2004

Number of Cases Number of Average Days
Opened Cases Resolved to Resolve
Attorney General
Problem 348 367 381
Question 16 16 2.56
Request 73 106 14.36
Total 437 489 6.06
Dept Information Technology
Problem 2,057 2,036 3.03
Question 1,115 1,111 0.16
Request 1,407 1,529 14.85
Total 4,579 4,676 6.21
Dept of Agriculture
Problem 224 217 4.16
Question 28 28 242
Request 128 118 3.66
Total 380 363 3.87
Dept of Career Development
Problem 357 350 4.60
Question 23 24 8.23
Request 77 80 7.39
Total 457 454 5.27
Dept of Civil Rights
Problem 21 22 8.37
Request 1 1 19.25
Total 22 23 8.82
Dept of Civil Service
Problem 118 120 3.10
Question 6 6 0.48
Request 75 77 7.41
Total 199 203 4.66
Dept of Community Health
Problem 767 803 5.81
Question 64 66 0.88
Request 259 261 10.27
Total 1,090 1,130 6.56
Dept of Consumer Ind Services
Problem 780 804 7.48
Question 94 94 0.52
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Request 339 356 11.14
Total 1,213 1,254 8.00
Dept of Corrections
Problem 2,691 2,761 2.89
Question 114 113 2.84
Request 1,710 1,721 4.11
Total 4,515 4,595 334
Dept of Education
Problem 829 791 244
Question 205 201 0.93
Request 697 695 3.90
Total 1,731 1,687 2.86
Dept of Environmental Quality
Problem 693 703 3.63
Question 39 39 3.29
Request 246 230 10.82
Total 978 972 5.32
Dept of Hist Art and Libraries
Problem 74 74 2.38
Question 5 5 0.34
Request 34 40 9.63
Total 113 119 473
Dept of Management & Budget
Problem 328 345 5.99
Question 28 30 1.66
Request 274 281 8.09
Total 630 656 6.69
Dept of Military and Veterans
Problem 61 57 2.59
Question 5 6 24.14
Request 64 61 7.95
Total 130 124 6.24
Dept of Natural Resources
Problem 502 506 4.79
Question 47 44 0.70
Request 247 273 8.64
Total 796 823 5.85
Dept of State
Problem 1,313 1,325 4.42
CaseType.rpt Rev. Date 07/06/2004 Author = DIT Remedy Development Team

Rundate 11/01/2004 11:29:25AM



Number of Cases Number of Average Days

Opened Cases Resolved to Resolve
Question 169 170 0.14
Request 172 198 16.47
Total 1,654 1,693 5.39
Dept of Transportation
Problem 654 638 2.88
Question 71 68 0.44
Request 394 327 4.85
Total 1,119 1,033 3.35
Dept of Treasury
Problem 708 709 3.26
Question 48 46 3.65
Request 291 278 8.07
Total 1,047 1,033 457
Family Independence Agency
Problem 3,563 3,766 7.77
Question 214 212 1.86
Request 871 880 554
Total 4,648 4,858 7.11
Friend Of the Court
Problem 284 282 3.15
Question 12 11 0.19
Request 36 37 5.24
Total 332 330 3.28
Local Law Enforcement
Problem 12 13 3.45
Request 1 1 0.84
Total 13 14 3.27
Michigan
Problem 0 1 1,187.86
Total 0 1 1,187.86
Michigan Economic Develop Corp
Problem 2 2 19.36
Question 1 2 18.34
Request 3 3 11.96
Total 6 7 15.90
Michigan Gaming Control Board
Problem 6 6 2.16
Question 1 1 0.00
Request 7 16 36.56
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Total 14 23 26.44
Michigan Lottery
Problem 8 9 2.60
Question 3 3 0.00
Request 9 3 4.90
Total 20 15 2.54
Michigan State Police
Problem 686 692 7.09
Question 35 34 0.33
Request 400 389 19.39
Total 1,121 1,115 11.17
Prosecuting Attor ney Office
Problem 38 38 3.73
Question 2 3 143
Request 5 7 13.29
Total 45 48 493
Vendor
Problem 115 92 150
Question 3 3 0.05
Request 11 10 0.24
Total 129 105 137
WIC
Problem 51 46 5.64
Question 1 1 0.00
Request 1 1 0.04
Total 53 48 5.42
Problem 57 48 4.29
Question 16 17 0.99
Request 15 11 13.38
Total 88 76 4.82
Grand Total 27,559 27,967
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